
VH™raYganKM¤SqgVSkanKqÆmKÆUVntznVdold

elkotraYgankanbMrikanpqkp™wgÏU™VHYÆ†Æag@Ÿ(APS)
efJÆwkanraYganKM¤SqgVSkanKqÆmKUÆKwg˚qntIÆyUÆVnehJwnHlJwa˚anKwgeKqaecXa,ŸVH¤otHaH™wgkanbMrikan†Æag@ 
efJÆwpqkp™wgÏU™VHYÆŸ(APS)  †amelkraYganpAcµt™wgTiÆnVn˚av†ItIÆeKqaÏU™YigHl/JsaYnxnyUÆ.

tÆancAraYganemJÆwVd?ŸraYgan†BkqmŸDSHS VntzntItIÆtÆanmIeHdÏqnesJÆwTJRd™vÆa ÏU™VHYÆtIÆmI˚vamwÆwnEwnxnTJk
tµh™aY.ŸtÆanbB†™wgkanmIHlzkTanVnkanTJktµh™aYnxn.

efJÆwkanraYgan,ŸtÆancAotHaVÏ?ŸelkotrASzbnxnEmÆnK}nkzbbÆwnyUÆKwgÏU™TJktµh™aY,Ÿ 
VÏepzn˚qntµh™aY,ŸElAtÆanedepznÏU¤raYgantIÆTJkKM¤ÏUkmzdVH™raYganHlJbB.

elkotrASzbraYganˆÆvYEk™RKbznHakanh™wgtuk Ÿ(CRU)
efJÆwkanraYganKM¤SqgVSkanKqÆmKUÆKwg˚qntIÆyUÆVnehJwnEbb˚wb˚qvSµHlzbÏU™VHYÆ,
ehJwnH™wgETv,ŸehJwnl™WgdU,ŸVH¤otHaH™wgkanŸCRU 

1-800-562-6078   (TTY) 1-800-737-7931

eKd 4
eKd˚av†I King

206-341-7660    (TTY) 1-800-977-5456

eKd 5
eKd˚av†I Pierce

253-476-7212    (TTY) 1-800-688-1165
eKd˚av†I Kitsap

360-473-2192    (TTY) 1-800-688-1169

eKd 6
eKd˚av†I Thurston, Mason, Lewis, Clallam, Jefferson, 
Grays Harbor, Pacific, Wahkiakum, Cowlitz, Skama-
nia, Klickitat, ElA Clark

1-877-734-6277    (TTY) 1-800-672-7091

elkotrASzbSatarnAsqnŸefJÆwraYgan  
kanKqÆmKUÆ ÏU¤VHYÆtIÆwÆwnEw

tÆanbBcµepzncAepznÏU™TJkbzg˚zbVH¤raYganŸefJÆwraYganvÆ
amI ˚vamSqgVSVnkantµh™aYtarunÏU™VHYÆtIÆwÆwnEwHlJedzk.
Ÿ T™atÆanepznpAsasqntIÆmI˚vamepznHÆvgepznVYŸElAÏU™VHYÆ 
tIkµlzgTJkkantµh™aYŸVH¤otHa: 

1-866-363-4276/SWgevXa/TTY 

T¤atÆan˚idvÆaÏU¤VdÏU¤ˆjÆgcAyUÆVnwzn†raYŸHlJ†™wgkansÆvYdÆvn,ŸVH¤otŸ911ŸVntznVdold!

 

kanKqÆmKUÆ;ŸEmÆnkankBVH™ekId˚vameczbpvd,Ÿ˚vamtMrAman,Ÿ 
ElA/HlJbadeczbEkÆÏU¤VHYÆtIÆwÆwnEw.ŸkanKqÆmKwadcA 
epzntaghÆagkaY,ŸcidVc,ŸHlJtagefd.Ÿ 
SiÆg˜aYbwk†Æag@hvm:Ÿ 
•   badeczbHlJnidVSwzntIÆwAtibaYbBRd™
• ÏU¤VHYÆtIÆwÆwnEwpakqdvÆay™an˚qnHlJy™an 

SAfabkanVdˆjÆg
• ÏU¤VHYÆtIÆwÆwnEwEmÆnHlIkcak˚qnwJÆn
• ÏU¤VHYÆtIÆwÆwnEwraYgankanKqÆmKJn

kanpÆwYpAlARlemJÆwbuk˚qntIÆmI˚vamhzbÏidswbVnVnkanVH™˚
vam 
dUuElEkÆÏU¤VHYÆtIÆwÆwnEwEl™vpÆwYpAT]mHlJpAlavRv¤odYbBVH¤k
an 
SAˆwg˚vam†™wgcµepznf{nTan†Æag@.Ÿe˚JÆwg˜aYbwkhvmmI: 
• ÏU™VHYÆtIÆwÆwnEwTJkpÆaYpAlARlyUÆb™anKwgeKqaecXa
• ÏU™VHYÆtIÆwÆwnEwTJkraYganvÆaepznÏU™tIÆTJkpApÆwY
kanemIneSIY:ŸRd™EkÆkanpA†ieSdHlJbBVH¤ÏU¤VHYÆtIÆwÆwnEw˚vam 
†™wg†™wgkanf{nTantIÆcµepzn†Æag@HlJbBehzdHYzgVH¤elIY 
efJÆwp™wgkzn˚vaeSzWHaYHlJ˚vameczbpvd.ŸkanemIneSIY†B†qn 
ewgRd™™EkÆkantIÆbuk˚qnHlXmeHlvVnkanhzkSaSuKAfab 
ElA˚vampwdRfKwg†qnewg.Ÿe˚JÆwg˜aYbwkhvmmI: Ÿ
• ˚vamsudosmkAtznHznVnpakqdkanKwgSuKAfab
• ˚vameczbpvd†Æag@tIÆbBRd™hzbkanfAYabanHlJbznHa 

†Æag@KwgSuKAfab 
• egJÆwnRK˚vamepznyUÆtIÆbBpwdRf

kanl™agÏanRd™™EkÆkanSvYowkadnµÏU¤VHYÆtIÆwÆwnEwbBvÆacA 
epznSÆvn†qvHlJkanegin.Ÿe˚JÆwg˜aYbwkhvmmI: Ÿ
• ˚vamHaYSabSUnszbSinVn˚wb˚wgHlJSqmbzd 
• kanowneginodYkAtznHzn,ŸkanVs¤bzdegintAna˚antIÆbB 

Rd™hzbwAnuYadŸElA/HlJpwmlaYeszneszkegin†Æag@
•  mIwidtifqnekIn˚vn,ŸHlJŸbzg˚zb

VH™mISA†irAvzg†qvS]gswmeTiglzkSnAElA 
wakan†Æag@KwghUbkanHlaYyÆagKwgka

• ÏU™TJkKM¤ÏUkmzdVH¤epzn˚qnraYganEmÆnTJkbzg˚zb 
cakkQd˜aYVH™raYgankanKQÆmKUÆ  .

• VH™raYgankanKQÆmKUÆtzntIemJÆwtÆanmIeHdÏqn 
esJÆwÏU™VHYÆtIÆwÆwnEwkµlzgTJktµh™aY.
ŸtÆanbB†™wgmI 
HlzkTanyxgyJnkBRd™ŸvÆamIkanTJktµh™aY.

• VH™raYgankanKQÆmKUÆtaghÆagkaYElAefd 
EkÆÏU™bzg˚zbVs¤kqd˜aYElAkqm ŸDSHS.*

• ˚vamhzbÏidswb†Æag@KwgtÆanVnnam 
epznÏU™mIKM¤ÏUkmzdVH¤raYganVH¤SJb†BraYganŸ 
bBvÆatÆancAyUÆVnvWkHlJnwkvWkkBVH¤raYga
ntukkanSqgVS˚vamKqÆmKUÆÏU™VHYÆtIÆwÆwnEwHlJ 
edzkn™wY.
* efJÆwraYlAwWdefIÆme†ImVnkanlqgmJraYgan 
n[rAHvÆagÏU™VHYÆtIÆwÆwnEw,Ÿ VH™ebiÆÆg: RCW 
74.34.035.

mznEmÆnnAoYbaYKwgKqnSzg˚qmSqge˚aAElASatarnASuktIÆvÆa,ŸbB
mIÏU™VdcATJkcµEnkŸY™wnes{wsad,ŸÏivfzn,ŸsqnsadedIm,Ÿefd,ŸRv, 
ŸSaSna, eÏqÆafzn,ŸHlJSAfab˚vamfikanŸVntukhUbkankidcAkzm†Æ
ag@ 

˚vamhzbÏidswb†Æag@KwgÏU™TJkKM¤ÏUkmzd 
VH¤epzn˚qnraYgan

eKd 1
eKd˚av†I Spokane, Grant, Okanogan, Adams, 
Chelan, Douglas, Lincoln, Ferry, Stevens, Whitman, 
ElA Pend Oreille

1-800-459-0421    (TTY) 1-888-300-1273

eKd 2
eKd˚av†I Yakima, Kittitas, Benton, Franklin,  
Walla Walla, Columbia, Garfield, ElA Asotin

1-877-389-3013    (TTY) 1-800-973-5456

eKd 3
eKd˚av†I Snohomish, Skagit, Island, San Juan,  
ElA Whatcom

1-800-487-0416    (TTY) 1-800-843-8058
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kanKqÆmKJnekIdK}nkzbÏU™saYElAYigtzgHlaYVntukf{nTan†Æag@KwgsqneÏÆqa,ŸTanA†Æag@tagSzg˚qm,Ÿ 
ElAKv™amtukfqmEdneSTkid.ŸVnkMrAnIsÆvnHlaYEl™v,ŸkanKqÆmKUÆEmÆnVnSAmasik˚wb˚qv,ŸÏqvemzW,Ÿ 
˜UÆ˚UÆ,ŸHlJÏ™UVH™kandUEl.ŸkanKqÆmKUÆEmÆnekIdVnehJwnewkAsqnHlJVnSATanwµnvY˚vamSAdvkl™WgdU†Æ
ag@.

SµHlzbtuk@kMrAnIkanKqÆmKUÆtIÆRd™TJkraYgan,ŸSATI†ibwkvÆakMrAnImIeTighwdSIÆSµnvntIÆbBRd™RpeKXa 
VnraYgan.ŸnI¤˜aY˚vamvÆaÏU¤VHYÆtIÆwÆwnEwSÆvnVHYÆtIÆRd™hzb˚vamHaYAnAkBEmÆnSJb†BtqntMrAmanŸ- 
SÆvnHlaYEl™vkBbBmIHqntagRd™hzbkansÆvYeHlJw.
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˚µTamtIÆmzkTJkTamel{wY@
K™afAecXacATJkTamEnvVdEdÆ?
emJÆwtÆanraYganŸtÆancATJkTamVH¤:
•   bwkSiÆgtIÆtÆanhU¤kÆWvkzbSAfabkan;
•   efJÆwKM¤mUnkan†id†BkzbÏU™VHYÆtIÆwÆwnEw˚J˚qntIÆtÆan˚idvÆa 

epznÏU¤kB˚vameSzWHaY,ŸElAtÆanewg;
• SµHlzbsJÆ†Æag@f™wmtzgelkotrASzbKwg˚qnwJÆntIÆSamad 

bwkKM¤mUnKwgSAfabkan;
• T™atÆanhU¤vÆatÆanmIbznHa˚vakpwdRf†Æag@HlJbB.

HlzgcakK™afAecXaRd™raYganEl™vcAmIHYzgekIdK}n?
•   ÏU™VHYÆtIÆesJÆwtJRd¤kBcATJkSµfadyÆagpidlzb.
•   kanbMrikanp™wgkzn†Æag@wadmIVH¤VneKdkµnqdRv¤yÆagˆ™wY 

ElAe˜A†am˚vam†™wgkancµepznKwgÏU™VHYÆtIÆwÆwnEw.
•   ÏU™VHYÆtIÆwÆwnEwwadVH™wAnuYadkanbMrikan†Æag@ElA 

bwkeTigSidtikanpA†ieSdHlJTwncakkanbMrikan†Æag@. 
kqmŸDSHS bBSamadewqaÏU™VHYÆˆIwwkcakbÆwneKqaecXa 
yUÆVH¤yUÆbÆwnwJÆnsjÆgƒJn˚vampaTnaKwgeKqaecXaRd™.

•   kqmŸDSHS cAraYganHaˆÆvYbzg˚zbVs™kqd˜aY.

mIEnvSµ˚znVdEdÆtIÆVH¤hU¤Rv¤?
•   T™atÆanraYgand™vY˚vamcigVcbMriSud,ŸtÆanwadTJkYqk 

evxn˚vamhzbÏidswbVn˚AdI.
•   sJÆKwgtÆanVnTanepznÏU™VHYÆtIÆwÆwnEwnxncATJkekzbepzn 

˚vamlzbŸ(bBepIdeÏIY†Bsumsqn,ŸHlJrzdwJÆn)ŸElAkqd˜aY†Æag@ 
Kx¤npAetdwadnµmaVs¤Rd™).

K™afAecXacARd™KM¤mUnefIÆmyUÆVS?
VH¤y™WmyamebiÆgEvbVSt˙KwgŸADSAŸtIÆ: 
http://www.adsa.dshs.wa.gov/topics/abuse/.

  
tÆanSamad:
1.  VH¤hU™vÆatÆanTJvÆaepznÏU™cµ†™wgraYgan;
2.  VH¤hU¤vÆaVÏepznÏU¤tIÆTJvÆaepznÏU™VHYÆtIÆwÆwnEw;
3.  VH™mISA†irAvzg†qvS]gswmeTiglzkSnAElAwakan†Æag@ 

KwghUbkanHlaYyÆagKwgkanKqÆmKUÆ;
4.  VH¤raYgankanKqÆmKUÆodYtzntI.

1          †amkqd˜aYEl™v,ŸtÆanepzn˚qntIÆTJkbzg˚zbVH™raYgan,ŸT™atÆanHak:
•  epznfAnzkganKwgkqm DSHS; 

•  ÏU™VH¤kandUElSÆvnbuk˚qntIÆTJk†id†BefJÆwVH™kanbMriakan†Æag@EkÆlUkSµnvn  
Kwgkqm DSHS;

•  ÏU™ehzdvWkkzb˚av†IŸHlJÏU™kcdfAYad†Æag@;
•  fAnzkganKwgSATanVH¤kandUEltIÆRd™hzbVbwAnuYadodYkqm DSHS, hvmehJwn 

EbbH™wgETv,ŸehJwnEbb˚wb˚qvÏU™efJÆwÏU™VHYÆ, ehJwnfzkÏU™eTXa,ŸSUnkagehJwnfzkF{n 
ElAehJwntAHan;

•  Ï™UehzdvWkbMrikanSzg˚qm;
•  ÏU¤bMrikanfAYabanSuKAfab†am˚µcµkzd˚vamVnmad†ra RCW 18.130, 

tÆn˜MHlJnagfAYaban;
•  ÏU¤VH™kanpA†ibzdtagd™anvitYaSad˚riS†Wn;
•   fAnzkganbMrikanSzg˚qm,ŸH™wgkanSAvzddIkan,ŸSuKAfabcid,ŸSUKAfabÏ™UVHYÆYam 

kagevzn,ŸbÆwndUElÏU™VHYÆkagevzn,ŸfAYabanyÆUkzbb™an,ŸkandUElyÆUkzbb™an,Ÿ 
wqgkansÆvYwavASansIbŸ(hospice agency);

•  ecXaˆ™atIÆbzg˚zbpA†ibzdkqd˜aY;
•  fAnzkganvisasIb†amohghWn.

VH¤hU¤vÆa VÏepznÏU¤tIÆTJvÆaepzn
ÏU™VHYÆtIÆwÆwnEw2
ÏU™wavuoSVdˆjÆgtIÆmIwaYuŸ60 ŸpI ŸHlJEkÆ 
kvÆa bBvÆacAepznYigHlJsaYtIÆbBSamad 
dUEl†qnewgRd™ŸEmÆnTJvÆaepznÏU™VHYÆ 
tIÆwÆwnEw.ŸÏU™VHYÆwIkcµfvkˆjÆgtIÆmI 
waYuŸ18ŸpIŸHlJEkÆkvÆaElA:
•   mIÏU™pqk˚wg†amkqd˜aY;
•   mISAfabfikand™ankanvivztAnakan;
•   yUÆVnSATantIÆ@TJkwAnuYadyxgyJn 

odYkqm DSHS/ADSA;

•   Rd™hzbkanbMrikancakwqgkanSÆvnbuk 
˚qntIÆmISznYac™agkzbkqmŸDSHS;

•   Rd™hzbkanbMrikanyUÆkzbb™anodYÏÆanwqgk 
anhzkSaSuKAfab,Ÿohg˜M,ŸkandUEl
yÆUb™an,Ÿ 
tIÆRd™hzbkanwAnuYadyxgyJn.

•   mIe˚JÆwgsÆvYSÆvn†qvodYÏU¤tIÆdUElnxn 
EmÆnehzd†am˚µSzgEnAnµSµHlzb 
kansqdesIYÏqn.

VH¤hU™vÆatÆanTJvÆaepznÏU™cµ†™wgraYgan

kanKqÆmKJnÏU™VHYÆtIÆwÆwEwEmÆnekIdK}nHlaYkvÆatIÆehqacAhzbewqaRd™.
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1
˚µEnAnµerJÆwgkanKqÆmKJn

ÏU™VHYÆtIÆwÆwnEw

ÏU™mISÆvnhÆvm  
Vnkanpqkp™wg

ehqatuk˚qn,ŸVnnamepznpAsasqntIÆmInµVchzbÏid 
swb,Ÿ†¤wg†xgˆ™aehzdvWkefJÆwp™wgkznHlJyud†i 
kanKQÆmKUÆÏU™VHYÆcakkanTJktµh™aY.

kanSzÆgcwgKÆavSan†Æag@:ŸtÆanwadcwgp}m ˚ÆuUn™wYHqvn[Ÿf™wmtzgKÆav
San 
†Æag@KwgkqmŸDSHS.  cakH™wgkanh™antqÆvRpKwgfAEnkkanfimŸ 
(DOP). VH™epIdebiÆgEvbVSt˙KwgŸDOPŸ Rd™tIÆ : www.prt.wa.gov. 

KÆavSanwJÆn@KwgkqmŸDSHS ElAKÆanKM¤mUnwJÆn@
HlaY@yÆagEmÆnmItIÆEvbbVSt˙KwgŸADSA tI: www.adsa.
dshs.wa.gov.

ADSA              Aging & Disability
    Services Administration


